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ERASMUS DARWIN HOUSE




Privacy Policy
The privacy and security of personal information is extremely important to us. This privacy policy explains how and why we use your personal data, to make sure you stay informed and can be confident about giving us your information.  

This policy applies if you are a visitor to Erasmus Darwin House, a corporate client, if you visit our website, email, call or write to us. 

We will never sell or share your personal data with anyone outside the organisation.

What personal data do we collect?

We will only collect your personal data (any information which identifies you, or which can be identified as relating to you personally for example, name, address, phone number, email address) when we need it.

We collect personal data in connection with specific events such purchasing tickets for events held by Erasmus Darwin House, when you make a room booking with us, make a gift aid donation, provide feedback on the museum/an event held at the museum, register to receive email updates or new letters from EDH

You can give us your personal data by filling in forms on our website, completing a paper form at the museum or contacting us by telephone, email or letter.

This personal data you give us may include name, title, address, email address, and telephone numbers.

Personal data provided by you

This includes information you give when interacting with us, for example Financial information (payment information such as credit or debit card or direct debit details, and whether donations are gift-aided)

If you make a donation, we will use any personal information you give us to record the nature and amount of your gift, claim gift aid where you have told us you are eligible, and we may thank you for your gift. If you interact or have a conversation with us, we will note anything relevant and store this securely on our systems.

Children’s personal data

Where we deliver events for children we will record the name and age of the child and the contact details for the parent or guardian.  Any communication regarding the child, either pre or post event will go directly to the parent or guardian.

How we use your personal data

Personal data provided to us will be used for the purpose or purposes outlined in any fair processing notice in a transparent manner at the time of collection or registration where appropriate, in accordance with any preferences you express. If asked by the police, or any other regulatory or government authority investigating suspected illegal activities, we may be required to provide your personal data.

Keeping in touch

We would like to use your details to keep in touch about news and events at the museum

If you choose to hear from us we may send you details of events at Erasmus Darwin House. We’ll only send these to you if you agree to receive them and we will never share your information with other individuals or organisations.
Updating your data 

We want you to remain in control of your personal data. If, at any time, you want to update or amend your personal data, or remove your details from our regular email updates, please contact us in one of the following ways:

· By email

· By post

· Via the link attached to the newsletter

There are additional privacy policies in place to cover donors and volunteers. 

